
Coronavirus (COVID – 19) update to school community         22nd May 2020 

 
 

What are the symptoms of Coronavirus? 
 

Coronavirus is a respiratory disease.  The most 
common symptoms appear to be a: 
 

• high temperature/fever 

• new continuous cough  

• loss of, or change in normal sense of smell or 
taste 

 
 

If you have any of these symptoms, however mild 

stay at home and do not leave your house for at 
least 7 days from when your symptoms started (if you 
live alone) or 14 days (if you live with someone who 
has symptoms).   
 
You do not need to call NHS 111 to go into self-
isolation.  If your symptoms worsen during home 
isolation or are no better after 7days, contact NHS 
111 online or call 111 if you have no internet access.    
 
 

 
 

 

 

 

 

 

 

 

 
The Department for Education coronavirus helpline is 
available to answer questions about COVID-19 
relating to education and children’s social care.  
 

Staff, parents and young people can contact this 
helpline as follows: 
Phone: 0800 046 8687 
Email: DfE.coronavirushelpline@education.gov.uk 
Opening hours: 8am to 6pm (Monday to Friday) 

 

 

What steps are school taking? 
 

School continues to follow the advice of the 
Department for Education and Public Health 
England to help prevent the spread of the infection.   
 
All children and staff wash their hands at regular 
intervals; before and after break and lunch times, 
cleaning and completing an activity.  
 

Antibacterial hand gel is also available but  
 
Signs around the school (internally and externally) 
promote social distancing and remind everyone of 
the importance of keeping 2 metres apart.   
 
All frequently touched surfaces are cleaned regularly 
throughout the day at each night by the school 
cleaners.   
 
Measures are in place for visitors to be limited in 
school. Please call the School Office to make an 

appointment.   
 

Important information 
 

 

Please do not come to school if you or your child 

become unwell with a symptom of coronavirus.  Do 

not go direct to your GP, pharmacy or walk-in 
centre. 
 

Personal hygiene 
 

Personal hygiene is the most important way we can 
tackle COVID-19, especially washing hands more. 
Wash your hands more often for 20 seconds with 
soap and hot water   

 

 
 

 

What can you do to help? 
 

Ensure that everyone in your household washes their 
hands before leaving home for school 
 
Clean and disinfect frequently touched objects and 
surfaces. 
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